VIRTUAL VISIT INSTRUCTIONS

(COMPUTER)

1. Go to www.myCEENTAchart.com and log in with your username and password

2. Select Visits > Appointments and Visits
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3. From Appointments and Visits, select Details

Appointments and Visits

Show: UpcomingandPast ¥  More Filter Options

Upcoming Visits

Next T Days

APR  Telemedicine Visitwith CEENTADOCTOR
10 (@) starts at 9:45 AM EDT PRE-REGISTRATION

Fri DETAILS

[ Reschedule Appointment

X Cancel Appointment

4. Select Pre-Registration
Note: This is a required step before you can begin your video visit. You may complete the
following steps up to 2 days prior to your visit

Get ready for your visit!

@ CONFIRM PRE-REGISTRATION BEGIN VIDEQ VISIT

Telemedicine Visit Let staff know you Save time by Once Pre-Registration is
with CEENTA DOCTOR don't need a reminder completing Pre- complete, start your
call. Registration ahead of video visit with the
@ Friday April 10,2020 time. button below.
9:45 AM EDT

You must completePre-
2 Add to Calendar Registration before
joining the video visit

Visit Instructions
[ Reschedule Appointment Please visit www.ceenta.com/virtual-visits to find instructions on how to join your
visitl
X Cancel Appointment

a. Complete each section by adding or updating information.
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VIRTUAL VISIT INSTRUCTIONS

(COMPUTER)

Pre-Registration (Adam)

®
@ O @ ® O
Personal Info Insurance Medications Allergies Health Issues  Travel History Questionnaires

b. Select This information is correct at the bottom of the page once you are finished.

c. Select Next to move to the next page.

This information is correct

BACK FINISH LATER

d. If any Questionnaires are required, answer each question and select Continue.

e. Review your answers and select Submit.

5. Select BEGIN VIDEO VISIT

Note: This button will be available 15 min prior to your scheduled visit. You may need to
refresh the page to have access.

You will not be able to join the video visit more than 15 min after your scheduled
appointment time. Please call the office to reschedule.

O)
Telemedicine Visit
with CEENTA DOCTOR

Friday April 10,2020
10:00 AM EDT
%2 Add to Calendar

This appointment cannot be
canceled online. To cancel,
please call 704-295-3000.

It's time to start your video visit!

| BEGIN VIDEO VISIT
When you are ready 10 taIk L0 your qoctor, click the button below.

Review your questionnaire answers below.

[¥] Communicable Disease Screening (Print)

Visit Instructions
Please visit www.ceenta.com/virtual-visits to find instructions on how to join your
visit!
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VIRTUAL VISIT INSTRUCTIONS

(COMPUTER)

6. Follow the prompts to download and run Zoom

a. First-time users will need to select Run to install Zoom
zoom

Support  English

When prompted, select Run.

A download should start automatically in a few seconds. If not, download here.

Do yiu warit o run o save Zorom, 763 K8)

@ Thistype of fle could harm your computer.

Run Sve v/ Cancel

7. If prompted, click Open Zoom Meetings in the systems dialog popup window.

o [m}

Your meeting will begin soon...

The Zoom client you're installing will shorten the time it takes to join
a meeting

90%

a. If the provider has not joined the visit, wait for host to start the meeting

Note: While you wait, select Test Computer Audio to ensure you will be able to hear your
provider (Instructions below)

_ Please wait for the host to start this meeting.

Start: 10:24 AM

Zoom Video Visit

| Test Computer Audic |

ogin to sta

8. Once the provider joins, select Join with Computer Audio
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VIRTUAL VISIT INSTRUCTIONS

(COMPUTER)

B Choose OME of the audio conference options *

Phone Call Computer Audio

Join with Computer Audio

Test speaker and microphone

() Automatically join audio by computer when joining a meeting

9. You are now connected to your virtual visit!
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VIRTUAL VISIT INSTRUCTIONS

(COMPUTER)

Testing Audio & Video

1. While waiting for the provider to join the visit, select Test Computer Audio

- x

_ Please wait for the host to start this meeting.

Start: 10:24 AM

Zoom Video Visit

| Test Computer Audio |

ze |login to startthis meeting

a. To test your speakers, select Test Speaker
i. Adjust volume using the Volume slider
ii. If you cannot hear the test sound, select a different speaker using the dropdown
beside the Test Speaker button

b. To test your microphone, select Test Mic
i. Speak into your microphone
ii. Zoom will play back the test recording
1. If you cannot hear your voice, select a different microphone using the
dropdown beside the Test Mic button
iii. Adjust volume using the Volume slider

c. Totest video, select the Video tab in the left toolbar
i. If you cannot see yourself, select a different camera using the dropdown beside
Camera

d. Select X in the top right to exit the Settings menu
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VIRTUAL VISIT INSTRUCTIONS

(COMPUTER)

© Settings X
General If you cannot hear the test sound, select a different speaker.
Video Speaker Test speaker Speakers / Headphones (Realtek .. ~ |

{\  Audio Output Level:
@ share

Volume: 4 —@———— )

Virtual Background

Recording Microphone 1 Test Mic Microphone Array (Realtek Audio) v
@ Statistics. Input Level:
O Feedback volume: 4 ———— @ — )
O «eyboard shorteuts Automatically adjust volume

4 Use separate audio device to play ringtone simultaneously
Accessibility

| Automatically join audio by computer when joining a meeting
Mute my microphone when joining a meeting
Press and hold SPACE key to temporarily unmute yourself

Sync buttons on headset

Advanced

2. To test Audio after the provider joined the visit, select * to the right of the microphone icon
(bottom left corner of the window)

a. Select Test Speaker & Microphone

Select a Microphone
~/ Microphone Array (Realtek Audio)

a Same as System
7 Entdt

Select a Speaker
+/ Speakers / Headphones (Realtek Audio)

Same as System

Unmut » Stop Video

b. Follow the prompts on the screen as shown below:

i. If you cannot hear the test sound, select a different speaker using the dropdown
beside Speaker 1
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VIRTUAL VISIT INSTRUCTIONS
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Testing speaker.

Do you hear a ringtone?

Yes | No

Speaker 1: | Speakers /Headphones (Realtek Aud...

Output Level:

ii. If you cannot hear your voice, select a different microphone using the dropdown
beside Microphone 1

Testing microphone...

Speak and pause, do you hear a replay?

Yes ( No |

Microphone 1: Microphone Array (Realtek Audio) v

Input Level:

iii. Select Finish once you have completed testing

Speaker and microphone looks good

Speaker:  Speakers / Headphones (Realtek Audio)

Microphone:  Microphone Array (Realtek Audio)

Finish |
L S |
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