VIRTUAL VISIT INSTRUCTIONS

(MOBILE DEVICE)

1. Download the MyChart and Zoom apps from your device’s app store
MyChart

ZOOM Cloud

.‘ Meetings

OPEN

2. Open the MyChart App
a. Select North Carolina or South Carolina
b. Select Charlotte Eye, Ear, Nose, & Throat Associates, P.A.
12:53 7 all T W

Select an Organization
Where do you receive your health care?

=E Q North Carolina (3 Cancel

CHARLOTTE EYE

EAR NOSE & THROAT
ASSOCIATES, P.A.
myCEENTAchart

c. Log in with your myCEENTAchart username and password

3. Select Appointments

ACTIVITIES
1
.
CoviD-19 Test Results Messages
Information
[}
- U- o/
Appointments Medications To Do
——
L
Health Billing Estimates
Summary
Letters Questionnaires Track
My Health
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VIRTUAL VISIT INSTRUCTIONS

(MOBILE DEVICE)

4. From Appointments, tap the appointment to open

5. If prompted, select Go to eCheck-in OR Select Begin in the eCheck-In section
Telemedicine Visit
Wednesday, April 1, 2020
joining this video visit.
Starts at 12:30 PM J, i
eCheck-In Required g\e’?i:ulaiﬂs:d/v\fvai“eaa?lliz appeintment ng
You mu‘st‘cf]m;:l':ai;e:izdcet:z:“i;—ils before becomes available. Wait List
’“ JOHN BLUMER, MD
Go to eCheck-In
Not Now GET READY
eCheck-In
Save time at your appointment by ?/
updating some of your information Begin
o iy penminsuca ¥
for this appointment.
6. Complete each section by adding or updating information
7. Select This information is correct at the bottom of the page once you are finished.

M This information is correct

FINISH LATER

o This is required

8. Select Next to move to the next page.

FINISH LATER I

9. If any Questionnaires are required, answer each question and select Continue.

CONTINUE

[ CANCEL }
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VIRTUAL VISIT INSTRUCTIONS

(MOBILE DEVICE)

10.Review your answers and select Submit.

SUBMIT

[ BACK " CANCEL ]

11.Select Close to return to the Appointments screen

oll T -

. Additional Steps Close

Thanks for using Pre-Registration!

The information you've submitted is now on
file.

12. Select BEGIN VISIT

GET READY

eCheck-In Complete

Thanks for using eCheck-In. The o
information you've submitted is now

on file.

Review Instructions

Please visit our website to find intstructions on
how to join your visit!

W< BEGIN VISIT

13.Select Continue when asked to open this link outside MyChart

Do you wish to apen this link
outside MyChart?
https://zoom.us/j/6518628437
pwd=RGINSZNZb2cvQIICUUFSVk-
JEK043UTO9&zak=eyJ6bV9za20i0i-
JBbVIVMmMOILCIhbGeiOiJIUzITNilsIn-
R5¢Cl6lkpXVCJ9.ey hdWQiOiJjbGlibn-
QILCJ1aWQiOiltaT ZXcDZIUIJpR2Isb-
S1DcDJ2YTNnliwiaXNzljoid 2Vili-
wic3R5ljo50Swid2NkljoiY Xcxliwi-
¥ 2x0ljowLCJzdGsiQilORFNBb-
HATTOFJNV ZpcUJ3eFlgMDFQYWx-
HVS00dWVQVkhicFdHbO9mbXhrLk-
JnVkFZa2xqZFMSNWEWJEPLMEpxTD-
NWAVIJHVNRZMOZHU2 pCdESUTIFj-
MEUWUWtKd2ZNBWFTV0o0x-
U1c1Q1RgaFdUekI5VDNBemFGYXd-
ObmR2TTBSTU16TnZSZOFBRERORF-
FrRjFiMmxaVXpOelBRQURZWGN4liwi-
ZXhwljoxNTkOMjM4AMDMOLC JpYXQiO-
JETODYONjlwMzQsImFpZCl6lko0aWd-
USFITUV9PVzIha2IRVmlicVEILC Jja-
WQIOIIIfQ.-Aco448X9gwTVshRj7tPg-
1QbMSON97vmgeqHzTSelIM&uname=
ChristopherBorden&vendor=epic&ven-
dor_uuid=682

Stay Here Continue
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VIRTUAL VISIT INSTRUCTIONS

(MOBILE DEVICE)

14.Select Open when asked to Open this page in “Zoom™?

15.1f the provider has not joined the visit, wait for host to start the meeting

a4:27

2 mTe
« Safari

Zoom Video Visit Leave
¢ Waiting for the host to start this meeting
Meeting ID 207-311-688
Time 4:20 PM Eastern Daylight Time
Date 2020-04-09

IF YOU ARE THE HOST, SIGN IN TO START
THIS MEETING

Sign In

16.0nce the provider joins the video visit, Zoom will launch a video preview. Select Join with
Video

Video Preview

Jovi il Video
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VIRTUAL VISIT INSTRUCTIONS

(MOBILE DEVICE)

17.Select Call using Internet Audio to be connected with your provider

r |
To hear others
please join audio
Call using Internet Audio
Dial in
Cancel
| S

18.You are now connected to your virtual visit!

tt
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